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Smile 90.4FM is a purpose driven radio station. Armed with optimism, empathy and a love 
for community we amplify the good news in the Mother City and spread inspiring stories.  
Our play list of 'Cape Town’s best mix of the 80s, 90s and now' is the emotional glue that 

binds our product. Our goal is to put a smile on every listener’s face.

Welcome to first edition of 
Smilestones 2018. Although we are well 
into the New Year, I would like to wish 
you all a very Happy New Year and a 
wonderful 2018! 

This year started with a bang… 
Quarter one saw several activations, 
promotions, trade immersions as well 
as the Cape Town Cycle Tour, and 
culminating in Smile to the Rescue with 
Bobby & Lindy.

In this edition of Smilestones, you will 
find… the Smile Secret Sound is back, the 
launch of the Smile Good News Network 

as well as a rundown of our very first 
Rescue with Bobby and Lindy.

Additionally, we get to know  
Eloise Pretorius, our 9am-12pm 
presenter; and we share our BRC RAM 
results.

Finally, if you are looking for some fun 
facts and music trivia, be sure to head to 
the final page!

We hope you enjoy this newsletter 
as much as we enjoyed executing the 
events! Until next time….

~ Kerry Mc Intyre
   Smile 90.4FM Marketing Manager

http://www.smile904.fm


The Smile Secret Sound is back 
- BIGGER AND BETTER than ever!

The Smile Good  
News Network 
The power of radio lies in its ability to 
affect how the listener feels. 

Smile 90.4FM was created with 
the deliberate intention of putting 
smiles on the faces of the people of 
the Mother City. Listeners come to 
Smile 90.4FM specifically for the 
way it makes them feel. There is no 
justification for our news not adhering 
to the same feel good and inspirational 
goals as the rest of our programming 
content – as long as it is factually 
accurate, topical and relevant. This 
month, The Smile Good News Network 
comes into being. It will carry the 
station’s best positive news stories and 
the latest trending news. 

The decision to innovate was 
not taken lightly. A great deal of 
thought went into understanding 
the psychology of audio messaging 
and the effects excessive negative 
information has on evolving multi-
cultural communities in transforming 

markets. While it cannot be stated 
with certainty that amplifying the good 
news in the Mother City has driven our 
growth, the differentiation of our news 
product certainly offers our listeners a 
more optimistic, solutions driven and 
humane perspective on life.

The Smile Secret Sound was the most 
talked about radio promotion in 2017.

Taking almost a full year to be 
cracked, the Smile Secret Sound was 
won by Rina Piek on 14 December, on her 
very first try.

The Smile Secret Sound 2018, which 
is proudly sponsored by Price Check, will 
not only be bigger, and better, but also 
a whole lot easier. The aim is to have 
more winners on air this year. Therefore 

our programming team has accordingly 
instructed ‘The Referee’ to ensure all 
sounds come from everyday objects and 
experiences. Bobby and Lindy will also 
give entertaining and helpful clues as 
well as extra opportunities to our most 
loyal listeners to jump the queue. The 
big news is that Smile Secret Sound 
2018 will be worth a whopping quarter 
of a MILLION rand! Listeners can tune 
in weekdays at 07:20 where Bobby and 

Lindy will take three calls from the 
thousands of hopeful players trying to 
get through. Each caller will get a chance 
to listen to the Smile Secret Sound and 
will then be allowed one guess to identify 
what it is.

The Smile 90.4FM Secret Sound 
promises to deliver another year of 
riveting and nail biting radio!



Breakfast for 
Children’s Beds 
Smile 90.4FM’s morning show, 
Smile Breakfast with Bobby and 
Lindy, took up the challenge to raise 
funds to equip Nazareth House with 
20 specialised hospital beds they so 
desperately needed.

This is where Smile 90.4FM 
stepped in to assist in raising the 
funds for these beds. The aim of 
the campaign was to raise a total 
of R252 000 in order to reach the 
target of 20 beds. Smile listeners 
were asked to assist by making a 

donation from as little as R20 to 
the ‘Smile Breakfast for Children’s 
Beds’ fundraising drive. Local 
businesses and individuals did 
not waste a second to donate and 
within minutes, the donations were 
rolling in. 

Thanks to the incredible support 
of the Smile 90.4FM listeners, not 
only was the target reached within 
48 hours but a total of just under 
R500 000 was raised! By reaching 
almost double the original target, 
this allowed for additional items 
such as nappies, sanitising agents 
and toiletries to be purchased in 
addition to the beds. 

On Monday, 5 March, during the 
morning show feature ‘Make us Smile’, 
Cape Town resident, Lauren, called 
in regarding one of her colleagues, 
Elsanne Kampff. Lauren explained to 
the breakfast team that Elsanne had 
been shot by her ex-husband three 
times, resulting in her being paralysed 
from the waist down. 

The following morning, Bobby 
and Lindy called Elsanne to get a 
first-hand account of her traumatic 
experience and her fighting spirit 
through her recovery. They also 
spoke to her new partner, Ivan, 
who she describes as “the rock in 
her life”. Ivan pointed out that their 
biggest immediate challenge is to get 
their kitchen at home renovated to be 
wheelchair friendly, so that Elsanne 
can get into the kitchen and start 
cooking again, something she enjoys 
very much. 

True to Smile 90.4FM’s positive 
approach, Bobby and Lindy could not 
leave the story there and immediately 
started working on finding a solution to 
help Elsanne. 

On Wednesday morning, ‘Smile to 
the Rescue with Bobby and Lindy’ was 
launched, and Bobby and Lindy put out a 
call to all Smile 90.4FM listeners to

  
 
come together and help where they can. 

The messages kept streaming 
in from listeners wanting to lend a 
helping hand. Everything, from financial 
contributions to electrical, plumbing, 
decorating, even an offer from food 
retailer SPAR to stock the new kitchen 
for Elsanne. 

The following Monday Elsanne 
returned home to a house full of 
visitors and media who all wanted to 
witness the big reveal. “This is exactly 
what I wanted - I can finally move 
around and use my own kitchen after 
all this time!” said Elsanne. 

Before

After

Bobby & Lindy to the Rescue!



For more information contact:
Kerry McIntyre ~ Marketing Manager
kerry@smile904.fm

Lindy Gray ~ PR Officer
lindyl@smile904.fm

www.smile904.fm

MUSIC TRIVIA 

Did you know?
•  At the age of 15, Whitney 

Houston sang vocals on Chaka 
Khan’s hit single “I’m Every 
Woman”.

•  Tina Turner’s birth name is 
Anna Mae Bullock.

•  Bryan Adams, and producer 
Mutt Lange, wrote his biggest 
hit ‘Everything I Do (I Do It For 
You)’ in 45min.

Fun Facts about 
Cape Town
Lion’s Head wasn’t actually named 
for its felines. The story goes that 
during the 17th century Dutch 
settlers named the peak Leeuwen 
Kop (Lion’s Head) and its adjacent 
summit Leeuwen Staart (Lion’s 
Tail aka Signal Hill as it’s known 
today). It was thought that the 
space between the two peaks is 
suggestive of a crouching lion.

Smile 90.4FM Listenership 
All 169 000 of our listeners are clearly giving us the thumbs up:
•  They are loyal and engaging with 56% of listening exclusively  

to Smile 90.4FM
• Our listeners, on average, listen for 1h36min per day
• 43% engage with us on Facebook
• 88% our listeners are in the SEM 8–10
• Average HHI of R22 538
• Bilingual: 51% English, 48% Afrikaans
•  Listening location: 65% of Smile 90.4FM’s audience listen at 

home; 59% listen in the car
• Age: 37% 35–49 years

~ Source BRC RAM Jul – Dec 2017

PRESENTER PROFILE 

Eloise Pretorius 
Eloise started her radio career at a campus 
station at the age of 15. One year later 
her commercial career commenced at 
OFM – making her the youngest presenter, 
in history, at a commercial station in 
South Africa. Since then she has worked 
in television, as a journalist, morning 
sport anchor and music compiler all 
while obtaining a university degree and 
completing a post-grad. 

Several years later, Eloise joined  
Smile 90.4FM and was the first voice 
aired on the station. She currently hosts a 
weekday show from 9am – 12pm; featuring 
Coffee Break, the show that is packed with 
interviews from some of the world’s most 
recognisable celebrities… like Martina 
Hingis, who recently paid us a visit. 

 Eloise has been instrumental in the 
development of The Smile Good News 
Network, coordinating positive and uplifting 
stories for this new branch of our station.

In her spare time, she runs, reads 
and practices Bikram yoga. Last year 
she translated a television series form 
Afrikaans to English.
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