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Smile Secret Sound

From 17th October to 2nd December, 
weekdays between 6am and 6pm,  
Smile 90.4FM listeners were asked to tune 
in and listen out for the Smile Secret Sound. 
Listeners were given five opportunities to 
call in and correctly identify the Smile Secret 
Sound…and win a share of R100 000 in cash!

Smile Secret Sound #1 – TWISTING THE 
CAP OFF A BOTTLE OF SPARKLING WATER 
– featured for a week. The sound hit the 
airwaves on the 17th October and was 
identified on the 21st October.

Smile Secret Sound #2 – PULLING THE 
SAFETY PIN OUT OF A FIRE EXTINGUISHER! 
– had listeners guessing for six weeks. The 
sound was on air from Friday 21 October to 
Friday 2 December, culminating in the  
R90 000.00 sound being identified by Rudi 
from Brackenfell.

Follow us on: www.smile904.fm

…let’s not forget to mention Eber Collops who presented his conundrum of 
having to decide between his guess (pulling the pin from a grenade) or his wife’s 
(pulling the pin from a fire extinguisher), Eben opted to submit his guess…and 
was presented with a consolation prize of a R1 000 voucher from Rain Africa.

Overall, the campaign was a huge success yielding thousands of calls, 
messages and engagement of Facebook.

http://www.smile904.fm
https://www.facebook.com/Smile904FM
https://twitter.com/Smile904FM
https://www.youtube.com/user/Smile904fm
https://www.linkedin.com/company/6048717?trk=vsrp_companies_res_photo&trkInfo=VSRPsearchId%3A2367687531481796890414%2CVSRPtargetId%3A6048717%2CVSRPcmpt%3Aprimary
http://www.bizcommunity.com/PressOffice/AboutUs.aspx?cn=smile90.4fm


IMPI Challenge

Lion of Africa 
Cape Town Open

Smile 90.4FM was the official media sponsor of the IMPI 
Challenge #5 - Cape Town held on the 19th and 20th November.

Situated on the Lievland farm in Stellenbosch; this social, fun 
and challenging event was filled with exhilarating obstacles, 
mud, music and an amazing festival area. 

Smile 90.4FM couldn’t be missed! Positioned at the finish  
line, Smile 90.4FM presenters and promoters motivated  
and cheered competitors over the lily-pads and across the  
finish line.

Top-class professional golf returned to Cape Town – 
The Lion of Africa Cape Town Open presented by Sun 
International took place at Royal Cape Golf Club from the 
24th to the 27th of November.

Smile 90.4FM was the official media partner to the 
Lion of Africa. Our logo featured prominently across 
all promotional material, branding was on course and 
Smile 90.4FM’s 3 ball partnered with a Sunshine Tour 
professional in the LION OF AFRICA CAPE TOWN OPEN 
PRESENTED BY SUN INTERNATIONAL PRO-AM 2016.

Smile 90.4FM listeners were also given the opportunity 
to WIN 4 complimentary VIP Hospitality tickets to the 
Lion of Africa. All they had to do was LIKE the Facebook 
post and COMMENT who they thought was going to win 
the Open.



Smile 90.4FM speaking  
out in support of... 

16 Days of  
Activism for NO  

Violence Against 
Women and  

Children!

Smile Breakfast Santa 
Hampa Giveaway 
with Bobby and Lindy

The Festive Season is a time when family and friends come 
together to celebrate and share in the spirit of giving…but that is 
not the case for everyone.

Smile 90.4Fm asked listeners to send a story and the details 
of recipient deserving of a Smile Santa Hampa full of festive 
goodness via e-mail or a short message.

We will be sharing the stories on Smile Breakfast and delivering 
as many Smile Santa Hampas as possible, every morning until 
Friday 23rd December… making this Festive Season special for 
everyone!

From 25 November, the 
International Day for the Elimination 
of Violence against Women, to 10 
December, Human Rights Day, 
we are reminded of the epidemic 
proportions of one of our greatest 
community ills, namely violence 
against women and children.

Clive Ridgway, Programme Director 
suggests that “Knowing we can 
only change that of which we are 
conscious, Smile 90.4FM will 
be dedicating a great deal of our 
programming time to share with 
our listeners’ information that 
matters in making our community 
a healthier, safer and happier 
place for all, especially the most 
vulnerable”.

As a leading Cape Town 
broadcaster, the 16 Days of 
Activism Campaign gives  
Smile 90.4FM a unique opportunity 
to engage openly with our 
community on this subject.

Smile 90.4FM News will be leading 
the way with dedicated stories in all 
bulletins whilst Smile Breakfast’s 
Bobby Brown and Lindy Hibbard 
will be highlighting events and 
initiatives relating to the campaign 
in their ‘World You’re Waking Up To’ 
feature every morning.

Workday presenters Smile Drive’s 
Maurice Carpede and  
Bailey Schneider as well as  
Eloise Pretorius and Benito 
Vergotine will be committing 
regular features to the campaign.

Finally, our daily #16Days campaign 
will culminate with Smile Love 
Songs’ Love Doctor, Mehboob 
Bawa, who will be dedicating his 
entire show for the duration of 
the campaign to activism issues. 
Mehboob will be hosting experts, 
psychologists, educationists, 
councillors and people affected by 
domestic violence on his show with 
the aim of empowering victims of 
abuse to live their best life.



Six of the Best

A first trade event for the Johannesburg agency clients was 
held on Tuesday 20th September at the Barnyard Theatre 
where guests were entertained by the show “6 of the Best”.  
Bailey and Maurice attended the function which was well 
received by the guests who enjoyed chatting to them and 
having their photographs taken with them.

The Secret Life of Pets

On the 29th September guests (agencies and their families) 
were entertained to the movie premier “The Secret Life of 
Pets” @ Gateway Cinema Nouveau. Each child received a 
Smile 90.4FM yoyo on arrival.  Bailey and Sam were present 
at the event and played some of our popular features with our 
guests – Bailey’s Brain Basher, All 80’s Intro followed by a live 
“Bekkig” with 5 young guests which was a lot of fun and well 
received.  A big thank you to Videovision for their support at 
this event.

The United Kingdom 
Premiére

“The Most 
Romantic Film 
Of The Year”

Metro

The Times

“UNMISSABLE…
ONE OF THE BEST 

FILMS OF THE YEAR”
Daily Mail

AN AMMA ASANTE FILM

Terry
Pheto
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Cape Town clients, Videovision guests, Listeners and 
staff were invited to “A United Kingdom” premier at 
NuMetro Canal Walk on Wednesday 30th November.

A United Kingdom tells the inspiring true story of 
Seretse Khama, the King of Bechuanaland (modern 
Botswana), and Ruth Williams, the London office 
worker he married in 1948 in the face of fierce 
opposition from their families and the British and 
South African governments.

The premier was followed with a cocktail evening 
where clients had the opportunity to mingle with 
Bailey and Maurice; as well as our guest of honour 
Terry Pheto, who plays Naledi Khama. Terry received a 
nomination for best supporting actress for this role in 
the British Independent Film Awards.

The event was enjoyed by all and was a resounding 
success. Thank you to Videovision for the opportunity 
to be a part of this successful event.

Trade Events



´World Smile Day® is celebrated on the first Friday in the month of October every 
year. The idea of World Smile Day was coined and initiated by Harvey Ball, a 

commercial artist from Worcester, Massachusetts. Harvey Ball is known to have 
created the Smiley Face in 1963. The World’s first World Smile Day was held 

in the year 1999 and has been held annually since.´

SWEET DREAMS ARE MADE OF THESE… IT IS WORLD SMILE 
DAY, SO WE’RE GIVING YOU SOMETHING TO SMILE ABOUT!

This year’s gifting idea was guaranteed to bring back some fond 
childhood memories: retro, old-fashioned sweets, chocolate bars 
and candy from the 80s…all packed in a one-of-a-kind  
SMILE 90.4FM SWEET JAR!

On World Smile Day clients from Mediamark and direct sales, as 
well as staff received their very own Smile 90.4FM branded Sweet 

Jar. What a HIT…everyone LOVED the sweetie jars!

Here’s to another successful annual desk drop, on a day 
marked as a perfect fit to what SMILE 90.4FM represents.

Cape Town Festival  
of Running
Smile 90.4FM was the official media sponsor of the Cape Town 
festival of running which is organized by the Hewat Athletics 
Club and is now in its 18th year.

Starting and finishing on the buzzing Sea Point Promenade, 
in front of the SABC building, the event boasts four distance 
options over two days, where runners can enjoy the scenic 
vistas of mountain and ocean. Smile 90.4FM couldn’t be 
missed…with loads of branding creating a sea of yellow on 
the Sea Point Promenade! We even entered 2x teams (staff & 
presenters) of 5 for the 5x5km relay.

The Cape Town Festival of Running is endorsed by the  
Two Oceans Marathon NPC, organisers of the Old Mutual  
Two Oceans Marathon, with its 100km Ultra being a qualifier  
for the Comrades Marathon.

World Smile Day Desk Drop



Smile 90.4FM 
BRC Results 
Apr - Sep 2016
•  137 000 Listeners
•  67% White, 29% Coloured, 4% Black
•  54% male, 46% female
•  51% English, 46% Afrikaans
•  81% of our listeners are in LSM 8-10
•   41% of our listeners are 35 - 49 years of age
•   They are loyal and engaging with 55% 

listening exclusively to Smile 90.4FM
•   Our listeners listen on average for 2h12min 

per day
•   66% of Smile 90.4FM’s audience listen at 

home, 58% listen in car
•  43% engage with us on Facebook

App Launch
October saw the official launch of the Smile 90.4FM App.
From 3rd – 7th October 2016, listeners stood a chance 
of winning one of five iPhone 6s handsets worth R16 000 
courtesy of DigiCape – Your Local Apple Expert!

Listeners were encouraged to download the  
Smile 90.4FM mobile App from the AppStore or 
GooglePlay, register and then tune into Smile Breakfast 
every morning from 6am to 9am, listen for their name to 
be called out live on air – and message us ‘I’m a winner’ 
via the app.

App registration stats

Date Registrations Growth %

30 September 2917

3 October 3205 288 10%

4 October 3678 473 15%

5 October 4273 595 16%

6 October 4608 335 8%

7 October 4874 266 6%

This translates to an increase of ±70% on the base from 
last week / month. A great execution!

Digital Growth
Jan - Nov 2016

Facebook 60%
Twitter 13%

Website
Sessions 244%

Users 310%

Smile,
wherever you are.

WIN 1of 5 iPhone 6s’



What show do you present? 
I present The Smile All 80’s Show, from 18:00 - 20:00, Monday to Friday.

Where did your Radio career start? 
At Campus Radio in Durban, 1983. It was at the University of Durban - Westville. The 
Station was called AUDWAX Music Radio.

What is your favourite part of the day at Smile 90.4FM? 
Definitely when I am live on-air. Radio is my passion and connecting with the listener, 
and being able to play the music which I love, places me in my ‘Happy-Place’.

Off air with  
Sam Roy

What is your fondest memory of Smile 90.FM? 
The very positive and fun reaction of the ladies at the 
Mother’s Day event at D’Aria was amazing, when I did the 
‘Epic 80’s Intro’ feature live on stage. 

If you could present any other show, what show would it 
be and why?
If I had an option, it would be the Afternoon Drive, because 
I would like to help people to de-stress on their way home 
in the traffic, and I believe I have the ability to do that. Also, 
especially in the Summer, it would allow me to still enjoy 
our Beautiful Cape Town Sunsets.

This is what 
our listeners 
have to say 
about our  
station

I just wanted to let you know that I have 
been listening to Smile FM since last 
week Monday, I decided to try out your 
station as I was REALLY bored with 
the other station that I was listening to, 
when I drove past your banner along the 
N1 I decided to switch channels and see 
what I found. 
     Your presenters are amazing, the 
music is GREAT, your station really lives 
up to its name, I honestly find myself 
breaking into a smile regularly, the music 
takes me right back, and bonus is that I 
get to work in a really great mood. 
     So thank you, you have just got one 
more dedicated listener, I look forward to 
tuning into the other time slots as I have 
set my radio at home to Smile too… 
   ~ Shane Vital

it’s a pleasure to listen to this radio 
station...I’m working night shift and I tell 
you guys, I’m loving it.... just all the right 
tunes put me in the mood to be up at 
night.... keep up the good work guy.... 
   ~ Faizal Fai Dames

…I’m finally settling in here in Cape 
Town.  Moved from Pretoria almost 2 
years ago. This is the best radio station 
ever thanks and enjoy your day… 
   ~ Patrick Steel

I love this radio station I live in Secunda 
Mpumalanga and I live stream I totally 
love u guys best radio station in the 
world keep up the good work… 
   ~ Michael Leeuwendaal
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